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Wednesday 21 August 2024 

Travel Documents 
 
Dear MARTIN, 
 
It’s nearly time for us to welcome you on board for an unforgettable journey. Thank you again for choosing Journey 
Beyond. We are as excited as you are about the adventure we’ll be sharing. 
 
These are your final Travel Documents. We recommend you have a printed or digital copy of these Travel Documents 
with you when you check in, and throughout your journey. 
 
For our Rail journeys, you will be advised your cabin number at check in (or seat number in the case of The Overland). 
Information about check-in times is within the final pages of these Travel Documents. Please check this information and 
make sure you allow enough time for your travel to start at a relaxed pace. 
 
To help you prepare for your journey, we recommend you visit www.journeybeyondrail.com.au/beforeyougo where you 
will find information about what to pack along with frequently asked questions.   
 
We look forward to welcoming you on board and sharing the magic of Australia by Train.  
 
 
David Donald 
Executive General Manager 
Journey Beyond Rail  

http://www.journeybeyondrail.com.au/beforeyougo


 

 

Itinerary 

 
Booking Reference #: JBI556665 

Package Start Date: Wednesday, 25 September 2024 

Lead Guest Details: MARTIN FALCK-HANSEN 
0400 000 000 0400 000 000 
reservations@atspacific.com 

 
Guest Details Guest Type Guest Booking Information 

 

Mr MARTIN FALCK-HANSEN 

 
 
 

 

Adult   

 

Mrs SANNI PILGAARD 

 
 
 

 

Adult   

 

 
Package Details 

 
The Ghan Expedition Darwin to Adelaide 
Gold Twin Cabin for 2 guests (Everyday FIT International) 
 

   
Wednesday 25 September 2024 

 
 Gold Transfer: Hotel to Darwin Convention Centre - Wednesday Departure 

 

Transfer: Darwin to Rail Terminal for 2 Adults 
Transfer Booking Reference #:  
Pick Up: Oaks Darwin Elan Hotel at 07:25  
Drop Off: Darwin Convention Centre   
  
 
Make your way to the hotel lobby listed above no later than 15 minutes prior to your scheduled pick-up time. You 
will be met here by our friendly train crew and join a coach transfer to Darwin Convention Centre for The Ghan 
Welcome Experience.  
 
Check in for The Ghan will be completed at the Darwin Convention Centre, and then you are free to enjoy a light 
breakfast and refreshment service as you mingle and feel the anticipation build. 
 
Coach transfers will begin departing from Darwin Convention Centre at 8:30am, travelling to Darwin Berrimah Rail 
terminal, where you will start your journey on The Ghan. 
 
***For guests travelling between 07 September to 19 October 2024*** 
Please note check in for your journey will be held at the Darwin Berrimah Rail Terminal alongside The Ghan. After 



 

 

checking in, mingle with your fellow guests over a light breakfast, and take the opportunity to get a photo alongside 
the iconic Ghan. After Welcome to Country, meet your crew for an "All Aboard" signalling it's time for your journey 
to being. Please note that your pick-up time and transfer location has not changed but instead of travelling to the 
Darwin Convention Centre, you will travel directly to the Darwin Berrimah Rail Terminal. 
 
Pick-up is available from a select range of Darwin hotels, if you wish to change your pick-up location you can do so 
by Managing your Booking online or calling Journey Beyond on 13 21 47. Should you wish to confirm your pick-up 
time, please call Grand Touring on 08 8947 5383 between 8:00am to 5:00pm Monday to Friday, and 8:00am to 
12:00pm Saturday. Pick-up times can only be confirmed within 24 hours of travel. 
 

 
 

 
 
 

Rail Journey: Darwin Berrimah Rail Terminal to Adelaide Parklands Terminal 

Cabin Type: Gold Twin Cabin x 1  
Departure: 10:00 
Terminal Address: 
Darwin Berrimah Rail Terminal - Salloo Street, East Arm, NT 
Adelaide Parklands Terminal - Richmond Rd, Keswick 
Guests:   
Mr MARTIN FALCK-HANSEN - Adult   
Mrs SANNI PILGAARD - Adult  
 
Special Details: All inclusive dining, Australian wines, beers, base spirits and non alcoholic beverages 
 

 
Arriving at Darwin Berrimah Rail terminal, you will see The Ghan in its entirety, eagerly awaiting departure. Our 
Hospitality Attendants will welcome you on board, acquaint you with your cabin, and confirm your Off Train 
Experience bookings for the journey. Your Guest Experience Manager will then welcome you into the lounge car 
with a toast to the journey ahead and provide your dining times. 
 
As The Ghan begins its journey from Darwin to Adelaide, enjoy a morning at leisure, taking in the magnificent 
scenery as you discover Australia by train. When it's time for brunch, savour a regionally inspired menu, 
accompanied by an all-inclusive selection of beverages. In the early afternoon, arrive at the Top End township of 
Katherine for your first Off Train Experience. 
 

 
    

Thursday 26 September 2024 
 

 
 
 

Rail Journey: Darwin Berrimah Rail Terminal to Adelaide Parklands Terminal 

Cabin Type: Gold Twin Cabin x 1  
Special Details: All inclusive dining, Australian wines, beers, base spirits and non alcoholic beverages 
 

 
This morning, you will be greeted by views of the expansive red heart of Australia. Enjoy a leisurely breakfast before 
your mid-morning arrival into the outback town of Alice Springs. Spend the afternoon exploring the Red Centre on 
your choice of Off Train Experience, which includes lunch off-train. In the evening, rejoin your fellow guests for a 
spectacular dinner under a blanket of stars at the historic Alice Springs Telegraph Station before reboarding The 
Ghan to continue your journey south. 
 

 
    



 

 

Friday 27 September 2024 
 

 
 
 

Rail Journey: Darwin Berrimah Rail Terminal to Adelaide Parklands Terminal 

Cabin Type: Gold Twin Cabin x 1  
Special Details: All inclusive dining, Australian wines, beers, base spirits and non alcoholic beverages 
 

 
Start your day admiring the early morning colours of central South Australia at the remote railway siding of 
Manguri. After breakfast on board, travel into the weird and wonderful opal mining township of Coober Pedy, 
where more than half of the residents live underground. Here, you'll enjoy a day of discovery on your chosen Off 
Train Experience, including a lunch in the most unique of locations: underground. Tonight, dinner is served on board 
as you make the most of your final night on The Ghan. 
 

 
    

Saturday 28 September 2024 
 

 
 
 

Rail Journey: Darwin Berrimah Rail Terminal to Adelaide Parklands Terminal 

Cabin Type: Gold Twin Cabin x 1  
Arrival: 10:50 
 
Special Details: All inclusive dining, Australian wines, beers, base spirits and non alcoholic beverages 
 

 
This morning, while enjoying a leisurely brunch, you'll see a dramatic change in landscape as the rich ochre tones of 
the outback make way for the green fields of South Australia before your morning arrival into Adelaide. 
 
 

 
  

 Package Concludes: 
Thank you for choosing to travel with Journey Beyond. 

   



 

 

 
 

Journey Beyond Travel Club 
Unlock exclusive member only offers as you explore Australia’s most unique and iconic places on a Journey 
Beyond experience. Join for free at journeybeyond.com/travelclub  
 

 

nib Travel Insurance – for today’s travellers. 
nib understands the importance of helping people access insurance products and services suitable for every travel 
adventure; from planning and experiencing, to returning home safely. You can choose the plan that you think best 
suits the kind of holiday you’re taking and the level of cover you need – from basic cover through to 
comprehensive, multi-trip, domestic, and international plans. To understand what nib Travel Insurance has to 
offer, head to: 
https://www.nib.com.au/travel-insurance/Turnstile/PartnerLink?partnerCode=JBG&source=websale/ 
 

 

Departure Information 
Times shown are local times. The Ghan, Ghan Expedition, Indian Pacific and Great Southern check-in opens two 
hours prior to departure and check-in closes one hour prior to departure, unless otherwise stated in your 
itinerary. The Overland check-in time opens one hour prior to departure and check-in closes 30 minutes prior to 
departure. Vintage Rail journeys open for check-in at 8:00 am and close at [].  
 

 Arrival Information 
Journey Beyond Rail will use all reasonable endeavours to operate in accordance with our published schedules 
however, delays can occur and we cannot guarantee our schedule. Journey Beyond Rail are not liable for any 
costs deriving from failure of a guest to connect with other services. As a result, guests should allow ample time 
for connections. We want you to enjoy your journey without concerns about flight times and we therefore 
recommend you allow an overnight stop before connecting to domestic or international flights. Journey Beyond 
Rail does not accept liability for any missed connections due to late train arrivals.  
 

 

Cabin Luggage Reminder 
For the comfort and safety of guests, it is recommended that an overnight bag (airline cabin bag or roll-aboard 
carry-on luggage size) is packed for use on train and while enjoying the Off Train Experiences. Guests are 
responsible for ensuring personal belongings such as medicines, camera, hat, sunscreen, toiletries, enclosed 
footwear, etc. are packed in their overnight bag and that the contents are suitable for the number of days and 
conditions onboard.   
 
Checked Luggage Allowance 
Checked luggage is not accessible during your journey. Allowance per person: 
Platinum: 90kg (3 x 30kg) 
Gold Premium: 75kg (3 x 25kg) 
Gold: 60kg (2 x 30kg) 
Heritage: 30kg (1 x 30kg)  
Red Premium: 70kg (2 x 30kg + 1 x 10kg) 
Red Standard: 40kg (2 x 20kg) 
Please note the above is in addition to your carry-on luggage allowance. 
 
Other Luggage Restrictions 
Guests travelling on Journey Beyond Holiday Packages may be subject to additional luggage restrictions.  When 
travelling with our sister company, Outback Spirit, your larger bag must weigh no more than 16kg with the sum of 
the length, width and depth not exceeding 140cm. 
 
 
 
 
 

https://journeybeyond.com/travelclub
https://www.nib.com.au/travel-insurance/Turnstile/PartnerLink?partnerCode=JBG&source=websale/


 

 

 
 

Flights 
Please note your flight luggage allowance may be different from your Journey Beyond allowance. Flights that 
form part of this holiday package are subject to the terms and conditions of the airline. Details of your flights will 
be outlined in your itinerary and supplementary documentation for your nominated airline will be provided. Prior 
to departure, it is your responsibility to reconfirm your flights.  
 

 

Disruption Requirements 
As Journey Beyond Rail travels through some remote parts of Australia, unanticipated events that are outside our 
control can occur and may interrupt the journey being undertaken and subsequent journeys. For this reason, it is 
important that we can contact all guests prior to and during travel. Please ensure your mobile phone number is 
listed under guest details on page 1 of your itinerary. 
 
 

 

Fitness and Mobility Requirements 
Incomplete information regarding the mobility and fitness of all guests may mean that Journey Beyond Rail is 
unable to allow the guests to commence their train journey on the scheduled day of departure. Please contact 
Journey Beyond Rail if you have questions regarding your fitness and mobility requirements. 
 

 

Identification Requirements 
Photo Identification is required at check-in as you start your journey. 
 

 

Terms and Conditions 
Please refer to the attached copy of our Terms and Conditions. These can also be located on our website at 
https://journeybeyondrail.com.au/terms-conditions/ If you have booked a Rail Cruise Holiday, the payment, 
amendment and cancellation terms for Rail Cruise Holidays are specified in the Rail Cruise Holiday Specific 
Conditions accessible here https://www.journeybeyondrail.com.au/terms-conditions 
 

 

Platinum Transfers 
Complimentary transfers (within 60km from the Rail Terminal) are available at the start and end of the rail journey 
for guests travelling in Platinum. Please ensure the pickup, drop off and mobile phone details listed in your 
itinerary are correct. To book Platinum transfers, please visit the manage my booking link below 
https://bookings.journeybeyondrail.com.au/account/login  
 

 

Hotels 
Please note that hotel bookings, as part of your Journey Beyond Holiday Package are considered to be part of a 
wholesale/tour operator package. Most hotel reward programs deem such bookings as ineligible stays. Please 
check the terms and conditions of the programs of which you are a member. On check-in at your hotel, you will be 
required to complete a hotel registration form and provide a credit card to secure payment for any additional 
services provided during your stay (including, but not limited to, room service and mini-bar charges). If no credit 
card details are provided, a cash security deposit will be required.  

 

https://journeybeyondrail.com.au/terms-conditions/
https://www.journeybeyondrail.com.au/terms-conditions
https://bookings.journeybeyondrail.com.au/account/login

